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ABSTRACT

In any organization, the most valuable input isltbenan element. The most valuable of all capit#has invested
in human being. It is difficult for organizations &avoid change and normally people always resishgd. Human
Resource is having own strengths, emotions, fegliatfitudes and beliefs and it is very difficuit ¢ontrol the above
factors. This study is focused towards assessiegttitudes of people toward their job, pay, wogkaonditions or the
organization as a whole. Thus the sources of emplogatisfaction and dissatisfaction may be ideuwtifilf the
organization manages the above factors of the grapkpositively, | will bring Positive result. Incampany’s balance
sheet, normally human resource will not be considers assets. The physical assets are having @dpecbut human
resource is having appreciable value if their pgtioa and attitude are in a right direction. Thenpke size is 100
respondents and it has been collected from the ame$s working in Insurance companies in TiruchiedippThe tools
used for the study are one way-ANOVA, Correlatioralgsis and Multi-regression analysis. It is fouhdt most of the

respondents feel that the technology aspects arénidi factor which determines the leader in tbmpetitive market.
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INTRODUCTION

Human resource is a vital resource to any organizdike any other material or economic resourdéslike
other factors human resources have the unique atlaistics that there is no limit for utilizatiori the ability and skill if

they are offered voluntarily.

In other words, among the various factors, the aegources that has its own strength emotionsuddtj and
feeling and believes etc., thus management offéici®r is not only an important task but also diclift task. The quality
of output cannot be made to exceed the quantitpaiérial inputs. Machines can be worked only up timit if exceeded
will lead to a breakdown. But on the other hand &nnibeings at work in a manufacturing concern ipirexd and

motivated to work will bring surprising results.

There is a fundamental truth in the cliché thagdple are an organization’s most important assétsévery
organization human resources is a pivotal variabthout which the inanimate assets are worthldss ¢iash put into a
savings A/C. Human resources can appreciate irevétius therefore of prime importance to underdthnman behavior
and influence it in a particular direction for thtainment of the desired goals and for the gettigximum contribution

from workforce for increased productivity and sftision of employees.
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Brief History of the Insurance Sector in India

The insurance sector in India has come in a fodleifrom being an open competitive market to n&lization
and back to a liberalized market again. Tracingdeelopments in the Indian insurance sector revibal 360-degree turn
witnessed over a period of almost 190 years. Thsinbas of life insurance in India in its existirgrh started in India in

the year 1818 with the establishment of the Oridrifa Insurance Company in Calcutta.
Some of the Important Milestones in the Life Insuraace Business in India are

1912 - The Indian Life Assurance Companies Act enadsdthe first statute to regulate the life insurance

business.

1928 - The Indian Insurance Companies Act enacted #ablenthe government to collect statistical inforiomat

about both life and non-life insurance businesses.

1938- Earlier legislation consolidated and amendebytdhe Insurance Act with the objective of protegtihe

interests of the insuring public.

1956 - 245 Indian and foreign insurers and providentiet®es taken over by the central government and
nationalized. LIC formed by an Act of Parliameni.\LIC Act, 1956, with a capital contribution ofsSR5 crore from the
Government of India. The General insurance busimebglia, on the other hand, can trace its roothé Triton Insurance
Company Ltd., the first general insurance compatgtdished in the year 1850 in Calcutta by thei®rit

Some of the Important Milestones in the General Ingrance Business in India are

1907- The Indian Mercantile Insurance Ltd. set up, fire company to transact all classes of genersliiance

business.

1957 - General Insurance Council, a wing of the InsoeaAssociation of India, frames a code of condoct f

ensuring fair conduct and sound business practices.

1968 - The Insurance Act amended to regulate investnantl set minimum solvency margins and the Tariff

Advisory Committee set up.
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1972- The General Insurance Business (Nationalizathat) 1972 nationalized the general insurance lassnn
India with effect from 1st January 1973.

107 insurers amalgamated and grouped into four conipasig. the National Insurance Company Ltd., themM\e
India Assurance Company Ltd., the Oriental Insuea@ompany Ltd. and the United India Insurance Camgad. GIC

incorporated as a company.

REVIEW OF LITERATURE
Introduction to Globalization

Perceptions of globalization

"One of the great myths of corporate globalizatiorihat it will end poverty. It will not! It creaseenormous
wealth, but only for the elite who benefit from solidation, mergers, the surge of global-scaleneldgy and financial
activity. For the past 50 years — and this is daestatements by the World Bank and others — thddalmas seen more

poverty than ever and the situation is worgeita Roddick

The last twenty years of economic development, whias been called the globalization age, was agevhen
there was a massive improvement in the qualityfeffor billions of people All over the world. Prate sector investment —
both local and foreign invested —increased; eadr,ebout 6 million new firms are being createdha world (net of

closures).

In our constitution the state has been assignedrdbgonsibility. “To promote the welfare of the pko by
securing and protecting, as effectively as it maysocial order in which justice, social, economigatl political, shall
inform all the institutions of the national lifeThe decision to take up planned economic developmmeder the overall
direction of the state was the operational pathéeconomic sphere of that declaration. In a pacsense there has been
no country in the world, especially in the secowdf bf the 20th century, where the state did nalypgtrominent role in
economic affairs. Even in leading capitalist coigstr such as the United States, the state has ethagga prominent
entity in economic matters either to counteractpbeaodic cyclical fluctuations or to attend to &® range of welfare

measures, such as doles for the unemployed oriseprovisions for the aged.

The recommendation of the fifth central pay cominigshas triggered wide spread agitation among arsrlof
several government departments. The situation moe$i to be complicated and trapped within conttiaic The
Voluntary Retirement Scheme (VRS) or the golderdshake has become the main tool of retrenchmenbdders in the
Public Sector Enterprises (PSEs). It is worth enggi into how workers and trade unions address the.
Disinvestments, rationalization and VRS continudé¢othe key words to describe PSUs India’s indaistrackbone. The

sector has been mass revolts workers resortingitatian to safeguard their interests.

Globalization as it operated today is more drivgmiarket expansions without due regard for socigt@mes.
Market dominated the political and social outcodetivities and programs critical for human develahare squeezed,

by pressure from the global competition.
RESEARCH METHEDOLOGY

Research refers to a search of knowledge. Therpattavhich a research is carried out arrives edrclusion or

to find new relationship with in a particular frawerk called Research Methodology. It is a blue tpifirat is followed in
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completing the study. It also refers to the variseiguences of steps carried out to achieve a task.
Research DesignDescriptive Research Design
Data Collection: Primary Data and Secondary Data
Population: The employees working at Life Insurance compaisiesy total Population
Sampling Method: Simplerandom sampling
Sample Size100 employeesf Life Insurance companies
OBJECTIVES
* To assess whether modernization has been madehafteoncept of globalization.
* To assess employee perception about globalization.
» To assess the technical changes of adopting tihalggation in the organization.
SCOPE OF THE STUDY

Scope of the study is to discuss the impact ofajleation towards employee perception and attiinddC. This
research includes the study of skill, technologwndes, career growth and workload situations of ithpact of

globalization.

Limitation
» The survey was confined to employees of Tiruchiadlppegion only.
» Respondents were apprehensive and expressed tesgs\a giving information to some questions.
e Lack of co-operation from the respondents.

TOOLS FOR ANALYSIS

Statistical package for social sciences (SPSS)eianifor statistical analysis of data. It has gais to obtain

accurate results.

These tools are used in scientific calculationdeve accurate results. This is mainly used besawanual errors

are totally avoided. Using the tools the researelikiarrive at a faster at the same time 100% refiree conclusions.
Statistical Tools Used

*  One way-ANOVA

e Correlation analysis

e Multi-regression analysis
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Correlations

Table 1
Private sector Pearson Correlation T41(%%) .207(%) A497(*)
Sig. (2-tailed) .000 .039 .000
N 100 100 100 100
Quality Pearson Correlation| .741(**) 1 .239(%) .379(*)
Sig. (2-tailed) .000 .017 .000
N 100 100 100 100
New Investment | Pearson Correlation| .207(*) .239(%) 1 .039
Sig. (2-tailed) .039 .017 .699
N 100 100 100 100
Career Growth | Pearson Correlation| .497(**) | .379(*%) .039 1
Sig. (2-tailed) .000 .000 .699

** Correlation is significaat the 0.01 level (2-tailed).
* Correlation is significaat the 0.05 level (2-tailed).

Inference

From the above analyze all the factors are posjtiverrelated and all the above factors. But thghlyi positive
correlated factors private sectors with qualitypipoorrelation factor is new investment with cargewth are find in the

correlation analysis.
Multiple Regression Analysis

Table 2

.643(a)

Predictors: (Constant), New Skills, Modernizati8uagccess in Environment, Technology Changes

Coefficients (a)

Table 3

(Constant) -.163 .382 - 427 671
Success Environmen{ .168 .085 173 1.989 .050
Modernization .099 .093 .092 1.066 .289
Technology Changes| .415 .100 .358 4.130 .000
New Skills .325 .093 313 3.514 .001

A Dependent Variable: Competitions
The Multiple regression equation for the model is

Y= 1.63 + 0.168(success environment) + 0.99 (madetion) + 0.415 (Fair technology Changes) + 0.@26w
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Figure 2
Inference
From above analysis it is found that a Fair tecbgyl change is most important factor in the conteft
globalization.

ANALYSIS OF VARIANCE
Null Hypothesis (H,):

All the factors are same for all the categorieagd group.
Alternative Hypothesis (Hy):

All the factors are not same for all the categooieage group
Inference

From the One way ANOVA analysis to compare meamaiathe age with factors of globalization. Thisiabte
to be find which factors are same or not in thegaties.

The following factors are modernization, succesgrenment, posses the skills, and work load isedéht from

the age groups. Other variables are satisfieddbegeoups of globalization factors.

Table 4: ANOVA

Attributes Sséjurggs Df | Mean Square| F Sig.
Private sector 31.730 4 7.933 7.748 | .056
Quality 29.741 4 7.435 8.096 | .050
Customer Satisfaction 29.056 4 7.264 7.428 | .060
Modernization 12.982 4 3.246 3.659 | .008
New Investment 12.148 4 3.037 3.344 | .013
Technology Changes 4.608 4 1.152 1.368 | .251
New Skills 6.858 4 1.714 1.653 | .167
Competitions 3.692 4 .923 .799 | .529
Employee Benefits 8.659 4 2.165 1.786 | .138
Success Environment 17.739 4 4.435 4.164 | .004
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High skill 7.967 4 1.992 2.079 | .090
Posses the skills 20.088 4 5.022 2.970| .023
Economical Development| 11.539 4 2.885 2.412 | .054
Career Growth 10.381 4 2.595 2.194 | .075
Workload 14.578 4 3.645 3.050 | .021

FINDINGS

» According to correlation analyze the highly posticorrelated factors private sectors with qualipgor

correlation factor is new investment with careavgh is found in correlation analysis.

» According multiple regression analysis it is fouhat a Fair technology change is most importaniofain the

context of globalization.

» According to the Analysis of variance (ANOVA), The following factors are modernization, success
environment, posses the skills, and work load fferint from the age groups. Other variables atisfiad the

age groups of globalization factors.
SUGGESTIONS
Management can confirm whether the workload ofeitmployee is in proportion of the employee force

In the time of technology changes the trainingasyvhelpful to handle the certain change in thecgss of new

strategies

Impact of globalization the private sector perfone® is in high so that to maintain the high perfance by the

way of modernize their structure and strategies.
CONCLUSIONS

Thus globalization has made a revolution among eygd’'s perception and attitude. The present deserip
study helps to know that majority of the respondefails the impact of globalization is increas@eosmic development of

the country, organization performance and ther difyle also.

Most of the respondents feels the technology aspecthe final factor can be a leader in the coitipetmarket.

With regards to globalization employees are willingacquire new knowledge at the same time theg trejob rotation.
This will help to make the organization a leadimg én the global market.
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